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The information in this brochure only pertains to the NYCM Roadside 
Assistance Program. The descriptions in this brochure do not repre-
sent contract terms. Please consult the policy for further definitions and  
descriptions of limitations and deductibles.

Your independent agent representing NYCM Insurance can also provide 
a further explanation of coverages and help you devise an Automotive 
Insurance program that best meets your needs and circumstances.

New York Central Mutual Fire Insurance Company is rated “A+”  
(Superior) by the A.M. Best Company, analysts of the insurance industry 
since 1899.

*Services are provided by and/or through Cross Country Motor Club,  
Inc., Medford, MA 02155, except in Alaska, California, Hawaii, 
Oregon, Wisconsin, and Wyoming where services are provided by
and/or through Cross Country Motor Club of California, Inc., 
Thousand Oaks, CA 91360.

Help is just a toll-free call away!

Roadside
Assistance

Coverage

New York Central Mutual Fire Insurance Company
1899 Central Plaza East

Edmeston, New York 13335-1899
800-234-6926

Not sure who to call? 
This may help.
If your vehicle is experiencing a  
Mechanical Breakdown please call
Roadside Assistance 
at 866-823-3151.
If you have been involved in an  
accident call NYCM Insurance 
to report the claim at: 800-234-6926.

Not sure which it is? 
We’re Here for You… 
call 800-234-6926. 

Accidents 
Happen,  
We’re Here for You...

Report a Claim with NYCM Insurance’s
Toll-Free Number:

800-234-6926

Report a Claim with NYCM Insurance’s
Toll-Free Number:

800-234-6926

Report a Claim with NYCM Insurance’s
Toll-Free Number:

800-234-6926



Just sign and drive
After you use your Roadside Assistance Coverage, sign the bill and you’re on your way! In most cases, you have no out-of- 
pocket expenses. You won’t need cash, your checkbook or credit cards. There are no forms to fill out, no waiting to be reim-
bursed. It’s that simple.

NYCM Insurance
Roadside Assistance
Coverage…
Available 24 hours a day, 
365 days a year

Whether you’re away from home or in your own driveway, 
NYCM Insurance’s Roadside Assistance Coverage pro-
vides you with towing and roadside assistance service 24  
hours a day, 365 days a year, throughout the United  
States.* Just call toll-free at 866-823-3151. Our dispatch  
service will send fast, reliable help from a robust network 
of towing and road service professionals.

With NYCM Insurance’s Roadside Assistance Coverage, each  
time your covered vehicle is disabled, we will cover a tow  
up to 25 miles or any reasonable and necessary charges up  
to $75.

• Towing to the closest quali�ed repair facility;
• Winching;
• Lockout/Locksmith Services (Keys Excluded);
• Battery Jump-Start;
• Flat Tire Change;
• Emergency Fuel/Fluid Delivery

Three Package Options 

All Packages include Flat Tire Change or Inflation, Battery Jump Start, Emergency Fuel/Fluid Delivery, and Lockout/ 
Locksmith Services (Keys Excluded). To learn more contact your Agent or an NYCM Customer Service Representative  
by calling 800-234-6926. We’re here for you. nycm.com/roadside

Arriving safely sometimes means having 
a little help along the way, for when your 
vehicle lets you down. 

Here’s what you’ll need…
These punch-out wallet cards display the toll-free num-
ber for both Roadside Assistance and NYCM Insurance to 
report a claim. Be sure to keep the card with you at all  
times – it might be the most important thing you do today. 
To request additional cards for other drivers of the covered 
vehicle, call 800-234-6926.
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Write your Policy Number here:  _______________________________________
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Roadside Assistance
Coverage Basic Choice Choice Plus

100 Miles
Included
Included

50 Miles
Included

Not Included

25 Miles
Not Included
Not Included

Towing
Roadside Winching

Complimentary Fuel


